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ASC - Experts in 
Recording & AI-driven Analytics



24/7 Service Support
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Experts for Compliance Recording & Analytics

20-25% OF REVENUE

R&D INVESTMENT

CLOUD ANALYTICSRECORDING

PORTFOLIO

WORLDWIDE

TECHNOLOGY PARTNERS

INTEGRATED SOLUTIONS

CUSTOMER SEGMENTS

SERVICE PROVIDERS, FINANCIAL INSTITUTIONS, 
CONTACT CENTERS & PUBLIC SAFETY

14 SUBSIDIARIES COUNTRIES

INDUSTRY-LEADING PLAYER
NEARLY 60 YEARS INDUSTRY EXPERIENCE

280 EMPLOYEES

RELIABLE SUPPORT 
AROUND THE CLOCK
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Innovating with Global Leaders in Tech
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ASC Recording Insights – A Preferred Solution



1 6 . 0 1 . 2 0 2 5 We record & analyze communications5



ASC has a Strong Partnership with Microsoft

2018

Selected TAP partner for 
compliance recording 

for Microsoft Teams

2020

ASC launches
Native Teams App 

Recording Insights
Dynamics 365 

Integration

Available in 
Microsoft Cloud for 
Financial Services 

– First and only!

ASC reaches  
Top Tier 

Microsoft 
partner status

Transactable in 
Azure 

Marketplace to 
use your MACC 

commitment

2021

“Preferred solution” 
in Azure Marketplace 

and AppSource

2022

2023

Member of 
Partner 

Advisory 
Council for FSI

Integrated 
with Azure 

OpenAI

Roadmap: 
Copilot Integration
& Microsoft Digital 

Contact Center

Industry 
Designation 
Certification 

FSI
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ASC Recording Insights - Selected Global Customer 
Reference Enterprise Customers

Operators SMB

Strictly 
Confidential
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Win Case Reference In APAC
Strictly Confidential
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Selected FSI Customers on 
Recording Insights

May 2020 February 2023Jan 2021 Jan 2022

Confidential

Strictly 
ConfidentialStrictly 

Confidential
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ASC Recording Insights

We record & analyze 
communications



We record & analyze communications1
1

Multiple Channels Compliance Recording 
with AI

Video 

Sentiment

Chats & Transcriptions in over 
100 Languages 

Screen Sharing  

Voice 

Video 

Sentiment

Chats & Transcriptions in over 
130 Languages 

Screen Sharing  

Voice 
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Certified Quality According to  
Highest International Standards

Certifications according to 
ISO 9001 / 14001 / 27001 and 
ISAE-3402 (SOC2 Type I/II), 

supporting GDPR and 
PCI-DSS

             

Allowing our customers to 
comply with applicable 

industry and corporate 
regulations
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ASC Recording for Zoom Meetings & Zoom 
Phone

Main advantages
Available for Zoom Meetings and Zoom Phone
Compliance recording (MiFID II, Dodd-Frank, GDPR…)
All recordings within one system across different (cloud 
and on-premise) UC platforms, Contact Centers etc.
Use advanced Recording Insights features such as

• Search & Replay
• Compliance Policy Engine
• Speech Analytics
• Reporting

No effect on user experience in Zoom

available
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Demo Session
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Thank you!
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