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Experts for Compliance Recording & Analytics \(BSC
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Innovating with Global Leaders in Tech \({\SC
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ASC Recording Insights - A Preferred Solution \({\SC

Be Solution certified for
B2 Microsoft Teams

= Microsoft

Microsoft - .
Partner Gold Appliction Development @ Preferred solution

Silver Datacenter

B Microsoft




New Industry Designation Certification @SC
Financial Services Industry

Solution certified for

B ASC has been selected as a partner for this new industry certification B Microsoft Teams

m ASC is one of the first partners who passed the tests and achieved certification

VT Certified for
\(‘,‘sc EY I O Microsoft Industry Cloud
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ASC has a Strong Partnership with Microsoft VL ASC

Availablein I Solution certified for
ASC launches Microsoft Cloud for B® Microsoft Teams
Native Teams App Dynamics 365 Financial Services
Recording Insights Integration - First and only!
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ASC Recording Insights - Selected Global Customer \(Bsc
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Selected Financial Services Customers on \(BSC
ASC Service Recording Insights | |
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Multiple Channels Compliance Recording ASC

with Al
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Use Case Al Data Analytics \

Efficiency Increase

Transcription
Conversion from speech to text for documentation and
archiving e.g. summarizing conversation content and

filing as a note in the CRM - no more manual notes
required!

Efficient search

Find relevant calls within seconds. Eliminate manual
searches. Search within transcript.

Al Assistent

Use the Al Assistant to quickly summarize the
conversation, conversation's sentiment or ask
individual questions
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ASC

(/«

Certified Quality According to
Highest International Standards

Certifications according to
| 1ISO 9001/ 14001/ 27001 and Allowing our customers to
ISAE-3402 (SOC2 Type I/11), comply with applicable
SUPPOFSQQ[%EJSPR and . industry and corporate
) regulations

@
sssssss p
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Use Case Al Data Analytics
Business Insights

Categorization Al based

Detect Categories without predefining. Categories will fmb:m :
be detected by Al and allocated to the conversation. E— -
TN ;o
.. , i Recorded Conversations
Gaining Insights / recognize trends

Categorisation of conversations to identify trends and o
current topics at an early stage e.g. particularly popular o ——1—
stocks, payment methods, competitor analysis. 0

Avoid Customer churn BN S I
Early detection of issues that affect customer loyalty | I"_,_F___F . L

Monitoring of conversations and issuing of alerts to
enable immediate intervention

Financial regulation relevancy !!! PCI-DSS Information

203 34
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Use Case Al Data Analytics
Compliance

yasc ASC Recording Insights FRecording Dashboard Al Folicies Settings  About

Automated MiFID detection

Dashboard
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Ihp;li;;;”“::alls Total Calls
Categorisation of recordings according to their
relevance for compliance (e.g. MiFID) Automatic setting 42
of the relevant retention time 2™
oyt £ o]

FinWerm\V Calls

Fraud detection

Avoidance of penalties and sanctions. Early detection 87 D
of non-compliant processes. Automated analysis of all B
conversations +12021p1 122004 .
Gesprache mit Schiisselwort
Trading Calls
Compliance Monitoring
Monitoring compliance with internal and external
requirements 0
] . ] zz. ;A | - u
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(O RECORDING INSIGHTS

Protecting Your

Enterprise. Wherever

Work Takes You.

Supports all Teams Phone
options

Microsoft Calling Plan & Direct
Routing

Operator Connect & Teams
Phone Mobile

)5 ASC Recording Insights

RECORDING
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ASC Recording for Zoom Meetings & Zoom \({\SC
Phone

Main advantages
M Available for Zoom Meetings and Zoom Phone
M Compliance recording (MiFID Il, Dodd-Frank, GDPR...)

M All recordings within one system across different (cloud
and on-premise) UC platforms, Contact Centers etc.

M Use advanced Recording Insights features such as
« Search & Replay
« Compliance Policy Engine
« Speech Analytics

+ Reporting :) S («») Z00Mm

B No effect on user experience in Zoom “~

il e Q
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Demo Session
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